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Swinton to Join the IFB

The Insurance Fraud Bureau (IFB) today announces Swinton, has agreed to become affiliated to the
IFB.

Swinton is the first company to take advantage of an offer made a week ago by the IFB, for brokers to
join the IFB industry collective, by way of a newly created broker affiliate model.

The ‘IFB Broker Model’, launched on 27 September 2011, enables brokers to work closely with the IFB

and its insurer and compensator partners, to prevent fraud in a collaborative manner.
The model is aimed at larger retail brokers with dedicated counter-fraud resources. In 2012 the IFB will
also be exploring with the British Insurance Brokers Association (BIBA), how the Bureau could

potentially cater for the wider broking market.

The affiliate broker model includes the two-way sharing of fraud intelligence and support provided by
the IFB.

Creation of the model is in recognition of the importance of tackling fraud in distribution channels, and
in response to interest displayed by brokers to work with the IFB.

The IFB engaged with BIBA, the Institute of Insurance Brokers (11B) and the Chartered Insurance
Institute (CII), to communicate the affiliate model to the broking community.

Glen Marr, IFB Director comments:
"With the IFB already successfully working closely with insurers, compensators, Police forces across
the UK, regulators and agencies, we've long held the view that bringing brokers into the IFB fold is a

logical step. Our dialogue with brokers has reinforced this".

more follows/...

Contact the IFB’s free and confidential Cheatline with information on insurance fraud
Call 0800 328 2550 or online www.insurancefraudbureau.org/report
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"We positively welcome Swinton and look forward to embracing further brokers in our work to prevent
fraud, helping protect insurers and consumers, and further demonstrating that the industry is intolerant
of fraud".

Jon Howells, Head of Credit & Fraud, Swinton comments:

"Swinton recognises that as a leading intermediary, we have a duty to take preventative steps to stop
parties gaining cover from insurers with the view to facilitating fraud. We feel passionately that

genuine customers should not be penalised for the actions of fraudulent activity. To that end, Swinton
have dedicated considerable resource specifically to counter the threat to the Group and our panel
members. We are looking forward to working very closely with the IFB in order to reduce insurer risk and
disrupt potential fraudsters as much as possible.”

ENDS

Editors Notes:

About the IFB:

The IFB launched on July 26 2006 and was formed to provide a cost effective, tactical solution for the detection
and prevention of organised, cross industry fraud, supporting the wider Association of British Insurers industry
fraud strategy. The IFB leads or co-ordinates the industry response to the identification of criminal fraud networks
and works closely with the Police and law enforcement agencies.

www.insurancefraudbureau.org twitter.com/theifb

The IFB currently has 29 active joint Police operations spread across 17 Police forces, with the combined
value of the fraud involved being approximately £59.5 million. Since its formation in July 2006, the IFB has
been instrumental in helping the Police make over 486 arrests of people concerned with organised
insurance fraud, resulting in 125 convictions and terms of imprisonment handed down by courts for
finalised criminal prosecutions. Additionally, proceedings are taking place to liquidate the assets of
criminals who have been defrauding insurers.

For further information please contact:

Nicky Godfrey / Anne Staunton

Peak Marketing & Communication Services Ltd

0208 661 2444 nicky.godfrey@peak-marketing.co.uk/ anne.staunton@peak-marketing.co.uk
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About Swinton:

e With over 600 branches nationwide Swinton is the UK’s largest high street insurance retailer

e Unlike many other companies in the financial services industry, Swinton is committed to keeping its
branches open for business, and part of the community

e Swinton provides a one-stop-shop for the insurance and related needs of its clients, offering home, car,

caravan, business, holiday, motorbike and even classic car insurance.

Contact the IFB’s free and confidential Cheatline with information on insurance fraud
Call 0800 328 2550 or online www.insurancefraudbureau.org/report




