
Salary: Negotiable Based: London
Director of the Insurance Fraud Bureau

The Insurance Fraud Bureau (IFB) is a unique organization at the cutting edge of fraud prevention.

The IFB is a not for profit organisation funded by the insurance industry, specifically focussed on 
detecting and preventing organised and cross industry insurance fraud.

Undetected general insurance claims fraud total £1.9billion a year adding on average £44 to the 
annual costs individual policyholders face, on average, each year.  Insurers don’t think that 
customers should be paying for fraud, and the Insurance Fraud Bureau (IFB) has been set up by them 
to disrupt and co-ordinate action against people committing organised insurance crime in the UK.

The role
As Director of the IFB you will have the overall 
responsibility for the smooth running of the 
organization, it’s staff and it’s delivery, as well as 
the IFB’s external promotion and growth.

Responsibilities include:
 Working with industry, government and justice 

system stakeholders to develop an active 
organised fraud risk management and control 
philosophy across the UK marketplace

 To act as the industry spokesperson on the 
countering of organised cross industry fraud

 Build stakeholder confidence in the value of the
IFB by providing additional value over and 
above what insurers could achieve individually.

 To promote the sharing of intelligence to 
optimise reduction of losses, including fraud 

 To explore new areas of data use, and 
recommend additional data sharing initiatives 
on behalf of the industry as a whole 

 Grow the IFB’s offering and membership base

The Candidate
 An expert understanding fraud 
 Proven track record of achievement in a senior 

financial crime role
 Adept at building and maintaining client 

relationships
 Credible authority and strong leadership skills
 Superb presentation skills
 Flexibility and adaptability
 Strong listener and empathetic
 Lateral thinker
 Charismatic
 Highly self motivated
 Ability to maintain a clear vision of direction
 Up to date knowledge of the proceeds of crime 

act
 Experience of developing a team
 Reasonable level of numeracy
 Has a network of own contacts within the 

industry

Contact: Martin Cullarn (Executive Search Manager) 
m.cullarn@rcs-corp.co.uk 02071736210 


